Telephone Banking Main Menu

1 - Account Inquiries

| 1 - Account Balances

1 - All Accounts

2 - Specific Accounts
8 - Repeat Offerings
9 - End Call

2 - Cleared Check Info

Enter Account Suffix, then #
1 - Last 10 Checks

2 - Specific Check

8 - Repeat Offerings

9 - End Call

3 - Recent Transactions

Enter Account Suffix, then #

1 - Last 5 Deposits

2 - Last 5 Withdrawals

3 - Last 5 ATM/Debit Transactions
4 - Last 5 Transactions

8 - Repeat Offerings

9 - End Call

| 4 - Paid Interest/Dividend Info

1 - Total Prev Year IRS Reportable
2 - Div/Int Paid — All Accounts

3 - Div/Int Paid — Specific Account
5 - Access Different Account #

8 - Repeat Offerings

9 - End Call

5 - Status of Loan Accounts

1 - All Loan Accounts

2 - Specific Loan Acct

5 - Access Another Acct No.
8 - Repeat Offerings

9 - End Call

| 6 - Perform Money Transactions

| 8 - Repeat Options

| 9 - End call

| * - Return to Previous

2 - Perform Money Transactions

| 1 - All Accounts |
5 - Access Different Account No.
8 - Repeat Offerings
9 - End Call

3 - CU Rates

| 1 - Current Savings APY |
2 - Current CD Annual Yields
3 - Current Loan Rates
8 - Repeat Offerings
9 - End Call

4 - Change PIN
5 - Different Acct. #

6 - CU Services

| 1 - Stop Payment (OPT)
6 - CU Locations / Hours
8 - Repeat Offerings
9 - End Call

8 - Repeat Options
9 - End Call

* - Return to Previous




